NMy6anuHbiv gorosop (odepra)

r. HypcyntaHn, 2022

UM «Tribal PRO» ,B ganbHenwem «OnepaTop», Nnpeanaraet Atobomy dusnyeckomy mnm
OPUANYECKOMY UL, B AafibHeNLeM nmeHyemomy «[oKynaTe by, NaaTHbIe YCAYrn B CETU
NHTepHeT (ganee — Ycayrn). HacTosllee npeanoskeHue B COOTBETCTBUM co CT. 395 MpakaaHCKoro
Koaekca PK siBnsetca nybanuHol opepTtoli (aanee — loroBop), NO/IHbIM 1 6€30roBOPOUYHbIM
NPUHATMEM (aKL,enToM) YCN0BUIA KOTOPOM B COOTBETCTBUM €O CT. 396 parkaaHcKoro kogekca PK
cymTaeTca ocywectsieHume MNoKynatenem KOHKAOAEHTHbIX AENCTBUIA — HaxKaTUe KHOMKKU «f
COrNaceH C yCN0BMAMM COFNALLEHUAY, PaCNONO0XKeHHOM Ha CanTe OnepaTopa.

TepmuHbl 1 onpeaeneHnn

B pamkax HacTosiweit OdepTbl NpUBEAEHHbIE HUMKE TEPMUHbI U ONpeaeieHNA NCNONb3YHTCA PaBHO
B €AMHCTBEHHOM M BO MHOXECTBEHHOM UYMNCAe, eC/I MHOE He BbITEKAET M3 CMbICNA TEPMUHA U/ UK
onpeaeneHna, B Cneayowmx 3HaYeHUAX:

AkuenT — npuatne ycnosuin OdepTbl, NyTEM KOHKNHOAEHTHbIX AEACTBUI, T.€. HAaXKaTUEM KHOMKM «f
cornaceH c ycnosusmu CornaeHusa»

AHHYNMpOBaHMe — 0TMeHa 3aKasa U BblBog, bruneTtos, 3aKasaHHbIX MOKynaTeaem C OTKPbITYHO
npoaay.

BuneT — JOKYMEHT, yA0CToBepAoLmMiA Npaso MNoKynatens Ha noceuweHne Meponpuatus,
BblAaBaeMblil Ha BYMaXKHOM HOCUTENE UAW SNIEKTPOHHbBIM Crocobom.

[oroBop oKasaHUA ycayr — 4OrOBOP OKa3aHWA YCAYr, 3aKNHUEHHbIN (3aKNto4aemblin) Ha yCA0OBMAX
HacTosawwen OdepTbl, B CBA3N C NpoBeaeHnem Meponpuatua, mexay OpraHMsaTopom

1 NMokynaTenem, B COOTBETCTBMM C KOTOpbIM OpraHnsatopom MoKkynaTento OKasblBaloTCA yCAyrn no
opraHusauMm u nposeaeHno MeponpuaTms.

3aKas — 04MH UAKN HECKONbKO Brunetos Ha Meponpuatue, BbiIbpaHHbIX MoKynateaem u
06beanHeHHbIX B CucTeme eanHbIM AEHTUGUKALMOHHBIM HOMEPOM.

MeponpusaTtue — mactep Knacc

MecTo 3aknoueHna OdepTbl/JoroBopa oKasaHua ycayr — ropog HypcynTaH.

HomuHanbHaa ctrommoctb bunera — ctoMmocTb noceleHna MeponpuaTua, ycTaHOBEHHasA
Onepatopom ans scex MNokynateneit, iMbo ans onpeaeneHHbIx Kateropuii MokynaTtenen,
onpeaeneHHbix ONepaTopom U yKasaHHbIX Ha CaliTe.

Onepatop — UM «Tribal Pro.» Meoc Onbra CraHucnaBoBHa, seastoweeca OduumanbHbiM 6UNETHbIM

onepaTtopom Meponpuatne n HageneHHom OpraHM3aTopom NPaBoOM Ha peanusaumio bunetos Ha
MeponpuaTue.



OpraHusaTtop — topuanyeckoe nam Gpmusmyeckoe AnL0, OCYLLECTBAABLLEE OPraHN3aLMIO
MeponpuaTuii U Nepeaatowmx Ha pacnpoctpaHeHne OnepaTopy BUNEeTbl HAa COOTBETCTBYIOLWME
MeponpuaTtuma.

OdepTta — Ny6/IMYHbIN AOTOBOP OKa3aHWSA NIATHbIX YCAYT, 3aKN0YEHHbIN (3aK/104aemblit) Ha
ycnosusax Hactoswen OdepThbl, B CBA3M € NpoBegeHnem MeponpuaTtuns, mexay Onepatopom u
lNoKynatenem, B COOTBETCTBMU C KOTOpbIM Onepatopom loKynaTento oKasbiBaloTCcA ycayrm no
npogaxe bunetos Ha MeponpuaTue.

NopaTBepXaeHUe NOKYNKU — AOKYMEHT, Hanpasasembli [TokynaTento npu npuobpeteHnn nm
bunera.

Nokynatenb — dpM3MYeCKoe UK lopuanYeckoe nmuo, obpatmelueeca kK OnepaTtopy C Lenbto
npuobpeteHus buneta Ha MeponpuaTtue.

MpumeHMmoOe NPaBo — cucTeMa NPaBoBbIX HOPM PecnybamKku KasaxcTaH.

CaiT — caiiT B ceTn MIHTepHeT, pa3meLlleHHbIl no agpecy B cet UHTepHerT tribal-dance.kz npasa Ha
aAMUHUCTPUPOBaAHMA KOTOPOro NpuHagaexkat Onepartopy.

Caenka — AencTBuA rpaxaaH v pPUANYECcKMX 1L, HanpasaeHHbIe Ha YCTaHOBAEHUE, U3MEHEHWE
WY NpeKpaLLeHne rpaxaaHCKUX Npas n 06a3aHHOCTEN.

Cucrema — nporpamMmmHO-annapaTHbIM KOMMAeKc (aBTOMaTU3MpPOBaHHaA CUCTeMa), MCNONb3yemasn
OnepaTtopos B Luensax peannsaumm bunetos 1 obecneunsaloan Takylo peannsaumio.

DNEKTPOHHDI 6UNeT — AOKYMEHT, COBEPLUEHHbI B 31€KTPOHHOMN hopme, HanpasBaseMblit
MoKynaTento B 3/1eKTPOHHOI GpopmMe 1 pacrneyaTbiBaeMblil UM CAMOCTOATE/bHO.

1. O6wue nonoxKeHunsa

1. HacrosAwas OdepTa pernameHTMPyeET YCAOBUA U NOPALOK peannsaumm bunetos u
[0roBopHble 0bA3aTenbcTBa (MpaBa U 06483aHHOCTU), BOSHUKAIOLWME B CBA3M C ITUM Y
OnepaTtopa, lNMokynatenem n OpraHunsartopa.

2. Peanusauma bunetos MoKynaTento NponM3BOAMTCA UCKAIOYUTENBHO Ha YCI0BMAX HACTOALLEM
OdepTbl M MU B C/ly4ae ee NOJHOTO M 6€30roBOPOYHOro aKLenTa. YacTUYHbIM akuenT, a
PaBHO aKLENT Ha MHbIX YCNOBUAX HE AOMNYCKaeTcA.

Ncnonb3zosaHue Mokynatenem ycnyr OnepaTopa Ha NpeanoXKeHHbIX B HacToswen OdepTe ycnoBUaAx
CBUAETENbCTBYET O MOJIHOM NPUHATUM UM YC/I0BUIA HacToswen OdepTbl NOCPEeACTBOM COBEPLUEHUS
KOHKNIOAEHTHbIX AeCTBUN.

3. B uenax npnobpeteHus bunetos y Onepatopa MHAMBUAYaNbHbIE NPEANPUHUMATENN U
HOPUANYECKUI N1LA, @ TAKXKe UX PUANAAbI U NPeACcTaBUTENbCTBA, OCYLLECTBAAIOT UX ONAaTy
no cornatwweHuto c OnepaTopom NHO6bIMK He 3anpeLLeHHbIMU 3aKOHOAATEIbCTBOM
cnocobamm B pamKax CAenku, 3akntodaemon mexgy Onepatopom 1 TakKUM LOpULUYECKUM
NINUOM, a paBHO dMAMaNamu, NpeacTaBUTENbCTBAMU U MHANBUAYANbHbBIM
npeanpuHUMmaTenem.

4. Peanusauma MNokynatento bunetos ocyllecTBAAETCA Ha YCN0oBUAX HacToAwel OdepTbl
WCKNOUMUTENBHO ANA IMYHBIX LLeNeN, He CBA3AHHbIX C ocylecTBieHmnem MNokynatenem
npeanpUHMMATENbCKOM AeATeNbHOCTW. [ToKynaTenb NPUMHUMAET U COMNALLAETCA C TEM, YTO



OH He BNpaBe UCMoAb30BaTb bUAETbI € Leblo pekanamMmbl CBOMX ToBapoB (paborT, ycnyr), a
paBHO TOBapoOB (paboT, ycayr) TPeTbero ML, a PaBHO B LLEASAX NOCAeayolWwen nepenpoaarku
Mokynatenem npnobpeTeHHbIX BUNETOB TPETBUM NIMLLAM BHE 3aBUCUMOCTM OT CTOMMOCTHU
nepenpoaaxu.

5. He ponycKaeTtca peanusauma lMNokynatento bunetos B cnyvae ecau [Nokynatenb He B MOAHOM
obbeme npmMHUMaeT ycnoBua HacToswer OdepTbl. PeannsoBaHHble bunetbl He MoryT bbITb
BO3BpaLLEeHbl, @ OTKa3 OT UCMOIHeEHMA [oroBopa oKa3aHUA YCAyr He NPUHUMAETCA No
OCHOBaHMIo Hecornacua MokynaTena c ycnhoBnamu Hactoawen OdepTbl Nocne akLenTa ee
YCIOBWUIA U 3aKNtOMEHNA caenku. Bo3BpaT geHeKHbIX CpeacTB 33 peanim3oBaHHble bunetol
BO3MOXKET INLLIb B NOPAAKE U HA YCNOBUAX, YCTAHOBAEHHbIX HacToAwen OpepTo.

6. Ycnosua HactoAwen OdepTbl B NONHOM Mepe AeNCTBUTENbHbI M PacnpoCTPaHAOTCA Ha
MokynaTtenen, ocywectenaowmx npuobpeteHne bunetos nocpeacrtsom Canta.

2. NMpeamet OdepThbl
1. Mpegmetom HacTosawen OdepTbl ABNAETCA:

1. Oka3aHue MokynaTento ycayr no 6poHNpoBaHuMo U 0GOPMAEHUIO AR peanm3aunn bunetos Ha
MeponpuaTue;

2. 3aKkntodeHue c NMokynaTtenem oT MMmeHu OpraHunsaTtopa [orosopa oKasaHMUs YCAyr.

2. CropoHow no [JoroBopy oKa3aHWA YCAYr U OTBETCTBEHHbLIM 33 Ka4eCTBO YCAYr B paMKax
[loroBopa oKkasaHuA ycayr, ykasaHHoro B nyHkTe 3.1.1. asnaetca Onepartop. Y Onepatopa He
BO3HMKAET NpaB u 06A3aHHOCTEN N OH HE HeCceT OTBETCTBEHHOCTM 3@ KQYECTBO OKa3aHuA
YCAYT B paMKax A0roBopa, YKasaHHOro B nyHKTte 3.1.2. OteeTcTBEHHOCTb OnepaTtopa
OrpaHuMyeHa OTBETCTBEHHOCTb 32 OKa3aHue yCayr, NpeayCMOTPeHHbIX B NyHKTe 3.1.1.
OpraHu13aTop HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHWE BCeX 0653aTeNbCTs, NPAMO U/nau
KOCBEHHO CBA3aHHbIX C OpraHusaumein nposegeHnem MeponpumaTma, 3a UCKAIOYEHMEM
obAsaTenbctB OnepaTopa, yKasaHHbIX B NyHKTe 3.1.1..

3. Onepatop He HeceT OTBETCTBEHHOCTM 3a AeilcTeua (6esgelictemne) OpraHnsartopa u/man
WHbIX WL, AeNCTBYIOWMX OT MMmeHn OpraHusatopa u/mam no ero NopyyeHuto NMbo ot cBoero
MMEHM, HO No nopy4yeHunto OpraHmM3aTopa, B TOM YUC/IE B CBA3U C peannsaumein Takumm
nnuamm bunetos, a paBHO 3a opraHusaumio, cam GakT NPOBEAEHUA U COAEPKaHME
MeponpuaTtuma.

3. Mopaaok akuyenTa

1. TMMokynatenb NOATBEP!KAAET M COMNALLIAETCA, YTO A0 COBEPLUEHUA UM AEACTBMIA MO aKUenTy,
YCTAHOB/EHHbIX HacToAlen OdepToit, OH 03HAaKOMUICSA C yCAoBUAMMK HacToswel OdepTbl U
MHbIMW 06A3aTeNbHBbIMM NPABUAAMM, YKa3aHHbIMKU B NyHKTe 16.1. NoKynaTenb
NoATBEPXKAAET M COrNALLAETCA C TEM, YTO MOSIOXKEHMA HacToAwen OdepTbl U NHbIX
06A3aTeNbHbIX NPaBUa eMy NOJHOCTbIO NOHATHbI.

2. MoKynaTtenb NoaTBEPKAAET M COrNALLIAETCA C TEM, YTO BCe AeicTBuA (be3aeicTeme) ero
npeacTaBuTens (npeacraBuTenieit) copepLlatoTca ¢ ero BeAoma, COrnacus U B MHTepecax
Mokynatens. Onepatop He MOXKeT BbITb OTBETCTBEHHbLIM 3a YKa3aHHble AeNCTBUA
(6espelicTBMe) npeacrtasutens (npeacrasuteneit) Mokynartens.

3. AkuenT MoKeT coBeplaTbca MNoKynatenem nocpeacTsom npmuobpeteHns bunetos yepes
Caiit nnmn TouKky npoaax.

4. [pu nprnobpeteHnn bunetos Yepes CaliT, akuenT coBepllaeTca MokynaTtenem nytem
nocnefoBaTe/IbHOrO COBEPLUEHUA CAeayoWwmX AeNCTBUNA:



1. obpawieHune Kk CaliTy 1 peructpaums Ha CaitTe nyTem NpenoCTaBAEHMSA CBOMX AAHHbIX.
Mocne npeaoctaBneHns gaHHbIX [OKyNaTeto Ha yKa3aHHbIM UM apec 31eKTPOHHOM MOYTbl
byanet otnpasneH buner;

5. CoBeplueHue aeicTBUM, yKa3aHHbIX B NyHKTax 4.4.1. n4.4.2. nin 4.5.1. n 4.5.2., npnsHaeTcs
NONHbIM U 6@30roBOPOYHbIM NPUHATMEM [TOKynaTenem Bcex ycnoBuit Hactoawen OdepTol
6e3 KaKNUX-N1Mb0o U3bATUIA U (MK) OrpaHMUYEHNIH (aKLENTOM) M PaBHOCUIBHO 3aK/1OYEHUIO
[0roBopa B NPOCTOM NMCbMeEHHOM GopmMe B COOTBETCTBUM C AENCTBYIOLLUM
3aKOHOZaTeNnbCTBOM. AKLLENT HacToAwen OdepTbl BOCnocneayeT 3akatoueHune [orosopa
OKasaHuA ycnyr.

6. [Mocne 3aknoueHns [lorosopa okasaHma ycayr Nokynatensb:

1. onnauymBaeT ctoMmocTb buneta cnocobom, yKasaHHbIM B cTaTbe 7;
2. nonyyaet buneT Ha KOHTAKTHbIN agpec CBOel 3/1IeKTPOHHOM NoYThI.

7. TMpwu 3aKka3e buneta oHnaiH cnocobom, HencnonHeHue Mokynatenem ycnosuit [loroBopos B
YacTM onsaTbl HOMUHANbHOM CTOMMOCTM Buneta B TeueHue 48 (COpoOK BOCEMb) YacOB BeYeT
npekpaleHune aenctema Jorosopa okaszaHUA ycayr u AHHYIMPOBAHWE NPOM3BEAEHHOTO
MoKynatenem B cOOTBETCTBUM C NyHKTOM 4.4. MNpun obpalwieHnn B TOUKy Npoaaxk onnarta
npoussoautca lNokynatenem Ha mecTe.

8. ToKynaTenb NPUHMMAET M COrNaLlaeTca ¢ TeM, YTo npnobpeTteHne buneTos NnocpeacTsom
CaiiTa Ha COOTBEeTCTBYHOLWMI AeHb NpoBeaeHNs MeponpuaTua npekpawaetca B «24» yaca
«00» MUHYT NpeaLecTBYOLLErO AHA.

9. Tocne nonHol onaaTbl CTOMMOCTW DNEKTPOHHOIO Buneta MoKynatenb CAaMOCTOATENbHO
pacneyaTbiBaeT DNEKTPOHHbI BUNET, KOTOPbIM BbICbIAETCA HA SNEKTPOHHYIO NOYTY
MNMokynaTtens, KoTopas 6bina yKasaHa npu obopmneHnn 3akasa. Mpu ocyLwecTBNEHMM NeYaTH
dneKkTpoHHOro 6uneta NMoKynaTenb AOMKEH yOeauUTbCA B HASNEXKaLlleM KayecTBe nevyaTu
dneKTpoHHOro buneta. B cnyyae HEMCNONAHEHNA UKW HEHAANEXKALLETO UCNONHEHUA
06A3aHHOCTH, YCTaHOBAEHHOM HAaCTOALLMM NYHKTOM, MOKynaTenb B NOJIHOW Mmepe HeceT
OTBETCTBEHHOCTb 3a NoA06HbIe AelcTBUA (be3aeincTBmA), B TOM YMCe B C/lyYae OTKasa
OpraHusatopom B npoxoae Ha Meponpuatue. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a
Kakune-nmbo ybbITKKM, BO3HMKatowue y NMoKynaTens, B Cyvyae HapyLIEeHMA YCOBUIA
HACTOALLErO NYHKTA, B CBA3W C Tem, 4To OnepaTop He ABNAETCA CTOPOHOM no [orosopy
OKasaHuA yCyr.

11. Mpwn npoxoae Ha MeponpuaTtune MokynaTenb 06A3aH MMeTb Npu cebe bunet. B uenax 3awmTbl
npas 1 MHTepecoBs [MokynaTena n HefONYyLWeEHUA UCNO/b30BaHUA buneta NOCTOPOHHMMK TNLAMMU
MokynaTenb [OAXKEH MMETb C CODOIN [OKYMEHT, YAOCTOBEPAIOLLMNIA IMYHOCTb.

12.MoKynaTenb CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 33 COXPAHHOCTb U 3aWwmTy buneta ot
KonupoBsaHua. B ciiyyae KonmpoBaHus buneta, goctyn Ha Meponpuatue ByaeT OTKPbIT Mo TOMy
Bunety, KoTopbIit 6bIN NPeabABAEH NEPBbLIM.

13. Onepatop no nopyyeHunto OpraHM3aTopa ycTaHaBAMBAET CPOKM Hauasa M OKOHYaHMA
peanusaumn BMNETOB Ha pasnuyHble AHM (Nepuodpl) B pamKax MeponpuaTusa, pasiundHblie
KaTeropuu bunetos, a paBHO MO Pa3ANYHbIM KaHanam npoaax (Cant, ToUKkM Npoaa).
McuepnbiBatowan nHbopmaLma o CpoKax peanmsaumm bUneTos, cpokax Ux peanmsaumnm s
3aBMCUMMOCTM OT KaTeropuu u (nam) bopmbl cnonHeHna buneta, a paBHo

B 3aBMCMMOCTM OT KaHa/10B NPOAaK, yKasbiBaeTcs Ha Caiite, TouKax NpoAax U MOXKeT 6biTb
AoBefeHa Ao ceefeHusn MoKynaTena npu ero 3soHKe B Konn-ueHTp. NMokynatenb npuHMMaeT 1



cornawiaercs, YTo MHpopMaLma, NpeaocTaBaseMas eMy B COOTBETCTBMU C HACTOALLIMM MYHKTOM,
ABNAETCA NOJIHOM U AOCTATOYHOMN.

14.B cny4asx oTAenbHO yKa3aHHbIX Ha CaliTe, Ha TOT UAKM MHOW AeHb npoBeaeHna Meponpuatua,
b0 B OTHOLIEHMW KOHKPETHbIX KaTeropuit bunetos MoKynatenem moryT 6biTb NprobpeTeHbl ANLWb
Bunetnbl

B onpeaeneHHon popme (IN1eKTPOHHbIN Bunet, BUNeT, BbINONHEHHbIN Ha BymaxKHOM HocuTene).

15.0aTta Hayana peanmsaummn bunetos yepes CaiT n Toukm Nnpogak onpegensatorca OpraHn3aTopom
M yKasblBatoTca Ha CanTe.

4. Ycnosua 06p850TKM NnepCoHANbHbIX AaHHbIX

1. B cooTBETCTBMM C 3aKOHOAaTENbCTBOM PecnybanKkm KasaxcTaH, peryiMpyowero oOTHOLWEHUS ¢
notpebutenamu, Mokynatenb NPM3HAET U COrNaLLIAETCA C TeM, YTO coBeplueHune MNMokynatenem
OEeWNCTBUM, YKa3aHHbIX B NyHKTax 4.4 unun 4.5, apnseTca NoaHbIM U MHGOPMUPOBAHHBIM cOrlacuem
MokynaTens Ha npegocTaBneHe ONepaTopy CBOMX NEPCOHaNbHbIX AaHHbIX, @ PABHO NepPCOHaNbHbIX
OaHHbIX TPETbUX nL, cooblaembix Mokynatenem Onepatopy B npouecce opopmaeHns 3aKasa,
npuobpeteHns buneta, peructpaumm y4eTHom 3anncu Ha Calite, a UMeHHO: damunma, ums,
OTYECTBO, KOHTAKTHbIN HOMep TenedoHa, CTPaHa, ropod, U KOHTaKTHbIN agpec 3NeKTPOHHOW NOoYTbI.

2. HacToawwmm MoKynaTtenb NPM3HAET U COMNALLAETCA C TEM, YTO NPEAOCTABNEHME
Mokynatenem OnepaTopy NepCcoOHaNnbHbIX AAHHbIX, YKa3aHHbIX B MyHKTe 5.1. ocywectBnsaeTca
B LLeN1AX OKa3aHma [ToKynaTento ycnyr, yKasaHHbIX B nyHKTax 3.1.1. n 3.1.2.. lNokynaTtenb gaet
OnepaTtopy cBoe cornacue Ha 06paboTKy NepcoHanbHbIX JAHHbLIX, NPEAOCTABAAEMbIX NPU
odopmneHnmn 3aKkasa, NOKynke buneta, pernctpaunmn yueTHom 3anncu Ha Calite, B CBA3U C
npegoctasneHnem MokynaTento ycayr, obycnoBneHHbIX HacToawen OdepToi, B TOM YMcie B
uenax nonyyeHuns NMokynatenem MHPOPMaLMOHHbBIX U PEKNAMHbIX COOBLLLEHN B NOPALKE U
Ha ycnoBusx, ycTaHoB/EHHbIX [yb6anyHo odepToi Ha nonydyeHne MHGOPMaLNOHHOM U
peKNaMHOM PaccbiakKM, pasmeLleHHo Ha Cante. OnepaTop BNpaBe XPaHUTb U UCNONb30BaTb
npeaocTasneHHble NoKynaTenem nepcoHasibHble faHHble C MOMeHTA [ToKkynaTenem
cornacua Ha ux npeaocTtasneHne (06paboTky) M A0 odMLMaNbLHON AaTbl 3aBEPLIEHNS
MeponpuaTtuma.

3. 0O6paboTKka NepcoHasbHbIX A4aHHbIX OCYLLECTB/AETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Pecnybnvkun KasaxctaH, peryampyroLwero OTHOLWEHMWA ¢ NoTpebutenamm, n BKAOYAET B cebs
cbop, cucTemaTtnsaLmio, HakonleHue, XpaHeHne, yTouHeHue (06HOBNEHME, USMEHEHWUE),
COPTUPOBKY, UCNONb30BaHWE, 0be3nnunBaHme, 61OKMpPOBaHME, yHUUTOXKEHWe. OnepaTopa
ocyuwectenAeT 06paboTKy NepcoHaNbHbIX AaHHbIX C UCMONb30BaHUEM CPEACTB
aBTOMaTM3auUMMK.

4. TloKynaTesb HacTOAWMM [AeT CBOe NOAHOEe U MHPOPMMPOBAHHOE cornacve OnepaTopy Ha
npeaocTasneHne npas Ha 06paboTKy ero NepcoHaNnbHbIX AAaHHbIX, YKa3aHHbIX B NyHKTe 5.1,
cnocobamu, yKasaHHbIM B MyHKTe 5.3., TPETbUM ANLAM B LLENAX, YKa3aHHbIX B MyHKTe 5.2..
Mo TpebosaHuto MNokynatens Onepatop 06sa3yeTcA NpesocTaBuTb MoKkynaTento
MHbOpPMaUMIO O Nepesaye ero NepCcoHanbHbIX AAHHbIX B COOTBETCTBUM C HACTOALLMM
NYHKTOM TPETbUM ANLAM.

5. ToKynaTenb BNpaBe OCyLLeCTBAATL CBOM NPaBa, YCTAHOB/EHHble 3aKOHOAATENIbCTBOM
Pecnybnnkun KasaxctaH, peryanpyroLwero oTHOWEHWA ¢ noTpebutenamm, nytem
HanpaB/iieHMsA COOTBETCTBYIOLLMX 3amnpocoB (TpeboBaHuit) OnepaTopy NocpeacTsom
3NEeKTPOHHOro coobLeHnA Ha agpec nam nyTem Nogaym Takoro 3afaBAeHUA NOCPEACTBOM
KOHTaKTHOro ueHTpa uamn B TOUKY Npoaa.



5. MpaBa u 06a3aHHOCTM CTOPOH
1. NokynaTenb BNpase:

1. camocToATeNbHO M3 OTKPbITbIX UCTOYHMKOB HAaBOAMTb CNPaBKM O CTOMMOCTU BuneToB Ha
MeponpuaTtue, nx KaTeropusax v BUAax, a TakxKe 06 MHbIX YCNyrax B CBA3W C NpOBeAEHMEM
MeponpuaT1a, 1 CaMoCTOATENbHO NPUHUMATD peLleHne o NnpuobpeteHnn Bunetos nytem
NOHOro 1 6€30roBOPOYHOro NPUHATUA Yc0BMI HacToAwel OdepTbl NMBO OTKasa oT ux
npuvobpeteHus y Onepartopa;

2. nosay4aTtb MHPOPMALMIO O NPaBUAAX Peannsaunmn BnneTos, UMerOLLMXCA KaTeropumax 1
dopmax ncnosHeHUA bunetos U MHOM NHOPMALMK B OTHOLLEHUM MeponpusaTua, KOTOPOW
Bnageet OnepaTop B pamKax CBOMX NOJIHOMOUMIA, C UCMONb30BAHUEM ceTU NHTepHeT,
TenedpoHHOro 3Bo0HKa OnepaTopy M UHbIMK cnocobamu, yKasaHHbIMKU Ha CaitTe. Mpu aToM
OnepaTop BnpaBe 0TKa3aTb [loKynaTtesto B peanmsaunmn bunerta B ciyyasx, yCTaHOBEHHbIX
HacTosAwen OdepToi, a TaKKe AONYCTUMbIX HOPMaMM NPUMEHMMOTO NpPaBa;

3. camocToATesIbHO BbibMpaTb cnocob onnatbl BuneTta M3 YyMcna ykasaHHbIX B cTatbe 7. Mpu
aTom MNoKynaTenb NOATBEPXKAAET U COrNaLlaeTca C TeM, YTO OH 0653aH CAaMOCTOATENbHO
npeasapuTe/IbHO 03HaKOMUTLCA C MPaBUIaMM OCYLLLECTB/IEHMA N1aTeXa TEM WU UHbIM
crnocobom;

4. HanpaBnATb 0T3bIBbl 0 paboTe OnepaTopa NO KOHTAKTHbIM aZpecam, yKasaHHbIM Ha CaiiTe.

2. MokynaTenb 065A3aH:

1. 03HaKOMWTbCA CO BceMM yCnoBUAMM HacTosel OdepTbl, a TaKKe MHbIMKU 06A3aTe/IbHbIMK
npaBWIamM, yKasaHHbIMK B NyHKTe 16.1 M NpuHATb UX Npu NnpuobpeteHun bunera,
MoKkynaTesib TakKe 06A3aH cucTemaTyeckun nocewats Cant Onepatopa;

2. CTporo cnepoBaTb YCOBUAM HacTosAwen OdepTbl M [loroBopa OKasaHUA YCAyr, a TaKKe
ob6na3atenbHbIM K cobntogeHunto TpebosaHnam OpraHusaTtopa;

3. B MOAHOM 06beme ONaaTUTb CTOMMOCTb BuneTta B COOTBETCTBMM A0 €ro NoJyYeHus.
HeonnauyeHHbIVi BUneT He NoAneXXUT NpegocTaBaeHuto (HanpasaeHuto) MokynaTtento, a
OCYLLLEeCTBNIEHHbI UM 3aKa3 AHHyAnpyeTcs;

4. npwv npnobpeTteHmn buneta nocpeacrtsom Caita camocTonTesIbHO 0becneymTb BOSMOXKHOCTb
poctyna K CaifTy, a TakKe paboTocnocobHOCTb UCMOJIb3YeMbIX UX NMOYTOBbIX CEPBUCOB,
obecneymBaroLLMxX paboTy ero agpeca 3/1eKTPOHHOM NoYTbl, B YacTHoCTK MoKynaTtenb
o0b6s3yeTtca obecneunTtb BKAOYeHMe CaiTa B «benble» CNUCKM CBOEro NoYToBOro cepsmca B
LEeNAX UCKII0YEHNA BO3MOXKHOCTU HeL0CTaBKM coobueHunii oT OnepaTopa Ha aapec
3NEeKTPOHHOM noyTbl MNokynaTens;

5. O03HAaKOMMTLCA C PEKOMEHAYEMbIMM OrpaHnYeHnsMmn OpraHusaTopa B YacTu AOMNYCKa Ha
MeponpuaTre HecoBepLEHHONETHUX AeTelt. MoKynaTeib B NOJHOW Mepe HeceT
OTBETCTBEHHOCTb 3@ TaKMX /IULL;

6. npu odopmneHnn bruneta NoOSHOCTbIO NPOBEPUTL BClO MHPOPMaUMIO Ha BuneTte, MmetoLyto
CyLLLeCTBEHHOE 3HayeHue ansa [JoroBopa oOKasaHusa ycayr, a B C/ly4ae BblABAEHUA OWNOOK,
AonyuweHHbIx Mokynatenem nam OnepaTopom — HesaMe4MTeNbHO CO0bLWNTL 06 STOM
coTpyaHMKY OnepaTtopa. OnepaTop HeceT OTBETCTBEHHOCTb 33 Ha/MyMe ownbok B Bunete, a
paBHO 32 HEKOPPEKTHO 0pOpPMAEHHbIN BUAET Npu HaIMYMA BUHbI €ro COTPYAHMUKA
(cneumanucta), ocywectemsliero opopmaeHme Takoro buneta. bunet B ntobom cnyyae
NoANEeXUT aHHY/IMPOBAHMIO, B C/yHae AONYLLEHNA TEXHUYECKOM OWNOKM, TEXHUYECKOTO
605 M MHOrO cNy4as HepaboTocnocobHOCTU (YaCcTUUHOrO HapyLleHUsa paboTocnocobHOCTH)
MHOOPMALMOHHOM CUCTEMbI (€€ KOMMNOHEHTOB) NpU opopmaeHnn buneta B UHGopmaLUu,
YKa3aHHO B Takom buneTte, BO3HMKWKX He no BUHe OnepaTopa. Mpu aHHyAnpoBaHUK



Buneta NoKynaTento, KoTopomy bbln opopmaeH Takoi bunet nognexxmnt sosspaTy
HOMWHAbHAA CTOMMOCTb buneTa, Npy 3TOM aHHYMPOBaHHbIN BUneT ¢ ncnpaBaeHHbIMU
[AHHbIMM BHOBb NOCTYMaeT B OTKPbITYIO NPOAANKY M AOCTYNeH K npuobpeTteHunio ntobbim
MNoKkynatenem. MHbopmaums 06 aHHyAnpoBaHnK buneta gosoautcs Ao MokynaTens,
KOTOpbIM Npnobpen Takon bunet. Mpu atom MNoKynatenb, KOTOPbI Npnobpen
AHHYNMPOBaHHbI buneT g0 ero NOCTyNAeHMA B OTKPbITYIO NPOAAKY

BnpaBe notpebosatb NnepeodpopmneHma Takoro buneta, coobwms o6 stom OnepaTtopy AM60O
notpeboBaTb BO3BPaTa AEHEXKHbIX CPEACTB B COOTBETCTBUM C HACTOALLMM MYHKTOM.

3. Onepatop Bnpase:

1. npwv oTcyTcTBuM y MNoKkynaTena NnoaHoOro n 6e30roBOPOYHOro COrlacus C
nonoXXeHnammn Hactoawen OpepTbl 0TKa3aTb MoKynaTento B 3akno4eHnn [lorosopa
OKaszaHuA ycnyr 1 npeaocTaB/ieHUNn ycnyr, obycnoBneHHbIX Hactoalwen OdepTton;

2. TpeboBaTb OT [MoKynaTena cobatogeHma ycnosuit Hactoawen OdepTbl, a paBHO
JoroBopa oKkazaHuA ycnyr;

3. nNpoBOAUTb, KaK NNAaHOBO, TaK M BHEM/IAHOBO, MOAMOUKALNIO, 3aMEHY,
nepeycTtaHOBKY NporpammHoro obecneveHuma Ha CalitTe, npMocTaHaBAMBaTb paboTy
TaKOro NporpammHoro obecnevyeHms npm obHapyKeHMn HencnpasHoOCTeN, OWNOOK
n/unn cboes, a TakKe B LENAX NpoBeaeHMA NPodUNaKTUYECKUX PaboT 1
npeaoTBPALLEHUA C/Iy4aeB HECAHKLLMOHMPOBAHHOIO gocTyna K CanTy;

4. Tpebosatb OT [NOKynaTensa HagneXKallero UCNoJIHEHNA 06A3aHHOCTENM No onsaTe
cToMmocTun bunerta 1 oTKasaTb B Bblgade (HanpasaeHun) bunera B cnyyae
HapYLEeHWA YKa3aHHOro yC0BUSA;

5. AHHynupoBaTb NponsBeneHHbIN MoKkynaTesem 3aKas B cyvae, yCTaHOBAEHHOM
NyHKTOM 4.8, @ paBHO B Cy4vae yKa3aHuA NoKynaTenem B COOTBETCTBUM C MYHKTOM
4.4.1. nan 4.4.2. HeBepHbIX U/NAN NOMKHbIX CBEAEHWUIM, a PaBHO B C/y4Yae HapyLLeHKs
MokynaTenem UHbIX ycnosuit HacToawwen OdepTbl M [loroBopa OKasaHMA YCAyr.

4. OnepaTtop ob6s3aH:

1. npegoctaBuTb MoOKynaTento NOMHYO M AOCTAaTOYHYIO B COOTBETCTBUM C
TpeboBaHMAMM NPUMEHMMOTO NpaBa MHPopMaLmio o Meponpusatum, ob
OpraHuzaTtope, 06 OnepaTope 1 OKa3blBAaEMbIX MM YCAYTax, @ TaKXKe MHCTPYKUMM NO
odopmneHuto, onnaTe, nonyvyeHuto buneta. CTopoHbl NPULLAN K COMNALLEHUIO, YTO
ncyepnbiBatoLLel asnaeTca MHGopmauma, pasmelLeHHas Ha Caite, Toukax npoaax
u (nnun) coobuieHHan B Konn-ueHTpe;

2. He MCnonb30BaTb NepPCOHasbHble AaHHble [TOKynaTena B Lenax, He
COOTBETCTBYHOLLMX YCA0BUAM HacToAaLlwel OdepTol U (nn) JoroBopa oKasaHua yCayr.

6. MopaaokK coBeplueHUA NaaTexei
1. bBunet Ao ero NosHOM onaaTbl He NOANEXKUT Bblaade (HanpasaeHuto) Nokynatento.
2. ToKynaTtenb BNpase COBEPLINTb ONAaTy Nt0bbIM M3 cnocoboB, AonycTUMbIX OnepaTopom, 1
yKas3aHHbIX B HacToAweln OdepTe.
3. WcyepnbiBatowas MHGopmaums o cnocobax onnaTbl pasmelyeHa Ha Caite, TouKax npoaax
n/unn coobuaetcs 8 Konn-ueHTpe.

4. TokynaTenb BNpaBe OCYLLECTBUTb ONAATy caeayowmnmm cnocobamm:

1. 6e3HaNMYHbIN pacyeT:



1. nocpeacTsom 6aHKOBCKOM (KpeanTHOW Mnm aebeToBoit) KapTbl (K onaaTe NPUHMMAKOTCA KapTbl
cneayowmx naaTexHbix cuctem: Visa, MasterCard);

5. ToKynaTenb NpM3HaeTcA Haanexawmm obpa3om UcnoaAHUBLWIMM 06A3aHHOCTU MO ynnaTte
[OEHEXKHbIX CPEACTB B MOMEHT UX NOCTYNAeHMs Ha 6aHKOBCKMIA cueT OnepaTtopa u/unm s
TouKax npoaa.

6. [lokynaTenb NOATBEPKAAET U COrNALLAETCA C TEM, YTO NPM HeonnaTte u/Mam HenoHoM
onjaTte HacTynakT NOCNeACTBUA, YCTAHOB/IEHHbIE NYHKTOM 4.8.

7. B cayyae ucnonHeHus ob6a3aHHOCTENM NO yniaTe C NOMOLLLbI HaHKOBCKOM KapTbl MoKkynaTens
06A3aH Mcnoab3oBaTb 6aHKOBCKYHO KapTy, BbINYLLEHHYO HA ero uma nMbo nmeTb
Hagnerawmm obpasom yA0CTOBEPEHHbIE AOKYMEHTbI, MOATBEPKAAIOLLNE NPABO
NCNonb3oBaHMA 6aHKOBCKOM KapTbl, BbIMYLWEHHOM Ha MMA Apyroro nvua. OnepaTtop Bnpase
notpeboBaTb NpeAocTaBaeHns NoKynatenem opurMHanoB AOKYMEHTOB, YAOCTOBEPAIOLLMX
NnYHOCTb MoKynaTena B C/ly4ae COBEPLUEHMA UM NaaTexa C NOMOLbO HAHKOBCKOI KapTbl.

7. NMopAaAOK U yCNOBUA BO3BPaTa AEHEXKHbIX CPeacTB

1. NMpuem Buneta 1 Bo3BpaT AEHEXKHbIX CPeacTB ocyuiecTsasercs OnepaTopom, eC/i UHOE He
byneT ycTaHoBAEeHO cornaweHnem Onepatopom M OpraHusatopa u He ByaeT yKasaHo Ha
Cavite. MNoNoXKeHUs HACTOALLEN CTaTbM B MOJTHOM Mepe PacnpoCTPaHAOTCA Ha CydYaun
BO3BpaTa buaeTos, BHe 3aBUCMMOCTU OT MecTa Ux NpuobpeteHuns (Ha Caiite unm Touke
npoaax).

2. BosBpat bunetos Ha npoweawmne gHu nposegeHna MeponpuaTUs, a paBHO 3asB/IeHUS Ha
BO3BpaT, NocTynuewne K OpraHM3aTopy C 0No3gaHuem, He PacCMaTPUBAKOTCA B CBA3M C
HaZ/exalmm ncnonHeHnem OpraHn3aTopom 065a3aTeNIbcTB B paMKax [loroBopa oKasaHus
ycayr, onocpeaoBaHHOro Taknum bunetos. PaBHbim o6pasom Onepatop v/unun OpraHusaTtop
OCTaB/AeT 33 coOH60M NPaBO Ha OTKa3 B BO3BPpaTe AEHEXHbIX cpeacT MNoKkynaTtento B ciyyasx,
onpeaeneHHbIX MONOXKEHUAMM NPUMEHUMOTO NPaBa, B YaCTHOCTHU, B C/IyYanX
3n10ynoTpebneHun MoKynaTesem CBOMMM MNPaBaMu, a PaBHO HapyLIEHMA UM YCNOBUIA
HacTosawen OdepTbl Npu NpruobpeteHnn bunetos.

3. Mpu ycnosum cobatopeHna TpeboBaHMi NyHKTA 8.2. U NPU YyCA0BMM, 4YTO Npnem buneta un
BO3BPaT AEHEXHbIX CPeACTB ocylecTBaseTcA OnepaTopom, AeHEXKHble CpeacTBa MOryT
6bITb BO3BpaLLeHbl [TOKynaTento NMLb Ha OCHOBAHMM ero 3asaBieHuA, nogaHHoro OnepaTopy
B NPOCTOM NUCbMeHHOM popme ¢ 06a3aTeNbHbIM NPUAOKEHUEM OpUTMHANa buneTa. Popma
3anaB/eHuMA pasmeltaetca Onepatopom Ha Cainte n Toukax Npogak. YKasaHHOe 3aABAeHUue
nogaetca MNoKkynatenem AMYHO AMbBO ANLLOM, AENCTBYIOLLMM HA OCHOBAHWW HOTAPMaNbHO
3aBepeHHON J0BEPEHHOCTH, B TOUKY Npoaax OnepaTtopa no agpecy, ykasaHHoOMy Ha CainTe,
C NpeAbABAEHNEM AOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTb MO0 NyTEM HanpasaeHUs
nakeTa ZlOKYMEHTOB Ha afpec 3N1eKTPOHHOM noyTtbl OnepaTtopa ().

4. TMpu ycnosun cobnogeHna NONOKEHUIN NyHKTa 8.3, B cy4ae ec/iv HOMMHA/bHAA CTOMMOCTb
Buneta 6b1na onnaveHa Mokynatenem 6e3HaNNYHbIM NyTEM, BO3BPAT AEHEXKHbIX CPeACcTB B
OrOBOPEHHbIX NPeAenax OCyLEeCTBAAETCA NLLb NYTEM MUX NEPEUNCTEHMA HA YKA3AHHbIN
MNMokynatenem B 3aABAEeHUM BAHKOBCKUI cyeT. B cnyyae onnatbl HOMMHANALHOM CTOMMOCTH
BunetoB HAANMYHBIMKN AEHEKHBIMU CPEACTBAMM, TO OHW NOANEXKAT BO3BPaTy B TOUKe
NpoAak, ykazaHHoi Ha CaiiTe.

5. Bo3BpaT AeHeXHbIX cpeacTs 3a bnaeTtbl B cooTBETCTBUM C NYyHKTamu 8.1 — 8.4
ocywiectsnsercs B TedeHune 10 (oecaTn) KaneH4apHbIX gHEN, C MOMEHTA NOyYeHUs
Onepatopom 3aasneHus MNoKynaTens, BbINONHEHHOrO No popme, onpeeieHHOM B NyHKTe
8.3.



6. [lpu Bo3BpaTte bunerta no npMyMHe OTMEHbI, 3aMeHbl UK nepeHoca MeponpuaTua
(3aKpbITMA (NONHOTO MK YacTUYHOTO) MeponpuaTus B AHU, Ha KOoTopble 6bla NprobpeTeH
Bunert), a paBHO NO NpUYNHE O4HOCTOPOHHErO OTKa3sa MoKynatens, NokynaTtento
BO3BpaLLLAeTCA HOMMUHANIbHAA CTOMMOCTb buneTa.

7. [leHexHble cpeacTBa 3a yTepAHHbIE, UICMOPYEHHbIE UIN HEUCNONb30BaHHbIE buneTsl
BO3BpaTy He noanaexar.

8. B cny4ae oTmeHbl (3ameHbl, nepeHoca) MeponpuaTus, a paBHO 3aKpbITUA (NOAHOrO Uan
YyacTtuyHoro) MeponpusTua B AHKU, HA KoTopble MokynaTenem 6bin npuobpeteH buner,
OCYLLECTBNAETCA B NOPAAKE, yCTaHOBNEHHOM B NyHKTax 8.1 — 8.5 B mecTe u cpokKu,
[OMNONHUTENIbHO YKa3aHHble Ha CaliTe n Toukax npoaax. MNpu stom MNoKynatenb NpUMHUMaeT
M cornallaeTca ¢ Tem, 4To opmumnanbHom MHbopmaumen, cBUAETENbCTBYIOWEN 06 OTMEHE,
3ameHe nau nepeHoce Meponpuatua (3akpbiTUa (NOJHOrO MAK YacTUYHOro) MeponpuaTua B
onpeaeneHHble AHW), ABAsAeTcA MHPopmaLma, pasmeLeHHan Ha CaifTe, a TakKe B TOuKax
npoaax.

9. T[lokynaTenb NOATBEPXKAAET U COrNallaeTca C TeM, YTO MOPAAOK MU OCHOBAHUA BO3BpaTa
Buneta, a TakkKe nMLO, 06A3aHHOE OCYLLECTBAATL TAKON BO3BPAT, 40 HEFO A0BEAEHDI B
nosHoM o6beme, eMy M3BECTHbI M MOHATHbI.

10. bunet noanexuT BO3BPATY He NO3XKe Yem 3a 24 yaca 40 MeponpuUATHA;

1. B cny4vae HEMCNONHEHWUA UM HEHAANEKALLErO UCNONHEHNA cBOMX 06s3aTenbcTs no OdepTe,
a paBHo no [orosopy okasaHus ycayr, CTOpoHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBa Pecnybankm KasaxcraH, HactosAweit OdepTol 1 Jorosopa okasaHusA
yCnyr.

2. OtBeTcTBEHHOCTb OnepaTopa B OTHOLWEHMAX ¢ [ToKynaTesem orpaHMYeHa OTBETCTBEHHOCTbIO
B pamMKax okasaHusA MoKynaTento ycnyr no 6poHnpoBaHuto, opopmMmaeHMo N peanmsaumm
bunetos.

3. ToKynaTenb NpMHMMAET Ha cebA Bce BO3MOXKHbIE PUCKU, CBA3AHHbIE C er0 AeACTBUAMMU MO
BO3MOXHOMY A0NYLLEHNIO OLIMBOK M HETOMHOCTEN B NPeAoCTaBAEHHbIX UM AAHHbIX,
HeobxoaMmbix Ana opopmaeHns bunera.

4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Nt0Oble YObITKM M MOPasbHbIV Bpes, NOHECEHHbIE
Mokynatenem B pe3ynbTaTe OWMHBOYHOIro MOHUMAHMA AN HENOHUMAHUA UM MHPOPMaLLIUK O
nopagKke opopmaeHus (onnatol) 3akasa, nosaydeHusa buneta, npucyTcTBUA Ha BbicTaBKe, a
TaK¥Ke NoNy4YeHMA N UCNOSIb30BAHUA YCAYr B pamKax [loroBopa OKasaHusA ycnyr.

8. OrpaHMHEHMe OTBETCTBEHHOCTU U OCBOGO)KAEHME OT OTBETCTBEHHOCTU

1. CTopoHbl 0CBOHOKAAOTCA OT OTBETCTBEHHOCTM 32 HEUCNONIHEHME UM HEHAA/1eXallee
nucnosiHeHue obasaTenbCcTB No OdepTte Ha Bpema AeNCTBUA HeNnpeoaoaMmon cunbl. Mog,
HEenpeoao/IMMONM CUIOM MOHUMAIOTCS YPe3BblYaiHble U HEMPEeOoA0/IMMble 0OCTOATENLCTBA,
NpenAaTcTBYOLWME UCMOTHEHUIO CBOUX 0653aTenibcTB CTopoHamu no Hactoswel Odepre.

K HUM OTHOCATCA CTUXUIAHbIE ABNEHUS; BO3AENCTBUE AAEPHOro B3pbiBa, paanaumnmn (MOHU3UPYIOLLEro
U3/Iy4eHMA) UAU PASMOAKTMBHOTIO 3aparkeHma maTepuasamm AAepHOro OpyKus, NPoOU3BOACTBEHHbIX
W Hay4YHO-UCC/IeA0BaTEIbCKUX PAabOT MM paaMOaKTUBHLIMU OTXOJaMW; BOMHbI, BOEHHOTO
BTOPKEHUS, BParKAEOHbIX AeCTBUIN MHOCTPAHHOIO Bpara, BOEHHbIX AeNCTBMIN, BOEHHbIX MaHEBPOB
W CBAA3AHHbIX C HUMW MEePONpPUATUIA BOEHHOTO XapaKTepa; rpakKAaHCKOM BOMHbI, BOOPYKEHHOTO
MSATENa, HaPOAHbIX BO/IHEHMIA BCAKOrO pojAa, MacCcoBbIXx 6ecnopaaKkos, HACUNbCTBEHHOIO 3axBaTa
WN HAaCU/IbCTBEHHOTO YAePKaHUA BacTH; 3SNUAEMMUIA, SNU300TUIN, METEOYCN0BUN,
TEPPOPUCTUUYECKUX AENCTBUNIM, 3a6ACTOBOK, U3bATUA, KOHPUCKALUU, PEKBMUIULINK, HALMOHANU3ALNK



1 1.n. CTOpOHa, AN KOTOPOM HAacTyNMUAK BbllleyKa3aHHble 06CTOATENbCTBA, A0/1XKHA B MAaKCMMaNbHO
KOPOTKWI CPOK yBEAOMUTb APYryto CTOPOHY 06 MX HacTynaeHun. MNpu aTom o6Len3BecTHble
Co6bITUA He HYXKAA0TCA B KAKOM-TM60 NOATBEPIKAEHUM, B OTHOLIEHUMN OCTaNbHbIX COBLITUIA
HeobXoAMMO NPUIOXKEHME COOTBETCTBYIOLWMX NOATBEPHKAAOLWMNX LOKYMEHTOB, KOTOPbIMW MOTYT
ABNATLCA, BK/AOYAA, HO, HE OrPaHMYMBAACH, AOKYMEHTbI, UCXOAALLME OT KOMMNETEHTHbIX
rocyAapCTBEeHHbIX OPraHoB.

2. OnepaTop HeceT nepeg MNoKynatenem OoTBETCTBEHHOCTb 33 OKa3blBaemble UM YCIYrM B Npeaenax u
Ha OCHOBAHMUAX, YCTAHOBNEHHbIX 3aKOHOAATEeNbCTBOM PecnybamKkm KasaxcTaH.

3. OnepaTtop He HeceT OTBETCTBEHHOCTb 32 OTMEHY, 3aMeHY UK nepeHoc MeponpuaTtua,
BO3MOXHOCTb NpoxoAa Ha MeponpuaTtue B ciydae HapylleHua MNoKynatenem ycnosui
HacTosawen OdepTbl 1 (MNK) [loroBopa OKasaHUA YCAYr, a paBHO 06A3aTeNbHbIX K
cobntoaeHnIo NpaBua, yCTaHOBAEHHbIX OpraHM3aTopom, a PaBHO 3a /itobble cayyamn
HEUCNONHEHUA U/NUAN HeHaANEeMKaLLEero cnoiHeHus JJorosopa oKasaHuna YCAyr B CBA3N C
Tem, yto Onepartop He ABAAeTCA 06A3aHHbIM IMLOM, @ PAaBHO CTOPOHOM MO TaKoW caenke
(cornaweHuto, gorosopy), 3akntoueHHon mexay OpraHusaTopom u Mokynatenem, B CBA3U C
npuobpeteHnem nocnegHum buneta.

4. T[lokynaTenb HeceT OTBETCTBEHHOCTb Ha HEUCNONHEHME U /UNK HEHaA exKallee UCMOoNHEHNe
ycnosuit HactosAwen OdepTol, a paBHO [loroBopa OKasaHuMA yCayr, B Caydanx, nopsagKe v Ha
YCNOBUSX, YCTaHOB/IEHHbIX HacToawen OdepTbl U 3aKOHOAATENLCTBOM Pecnybankm
KasaxcTaH.

5. OnepaTtop He HeceT OTBETCTBEHHOCTUN 32 HECOOTBETCTBME OKa3biBaeMbiX (OKa3aHHbIX)
OpraHu3aTopom ycayr oxuaaHunam Nokynatena u/mam ero cybbeKtmsHoM oueHKe. CoBeTbl 1
pekomeHgaumu, npegoctasnsemblie MokynaTento B TOM Yncne TPeTbUMU INLLAMN, HE MOTYT
paccmaTpuBaTbCA Kak rapaHTUM M He B/IeKyT 0basaTtennbcts Ana CTopoH.

6. Tokynatenb NOATBEPKAAET M COrnallaeTca ¢ Tem, Yyto OnepaTtop He ABnsAeTcA
OTBETCTBEHHbIM 33 KA4YeCTBO, @ PaBHO 3a UHble NOTPebUTENbCKME U MHbIE CBONCTBA
(kauecTBa) MeponpuATMA, TaK KaK He ABASETCA CTOPOHOM No [loroBopy OKasaHuA YCAyr.

7. Tokynatenb NOATBEPKAAET M COrNALLAETCA C TEM, B HEKOTOPbIE AHW NPOBeAEHNA
MeponpuaTnsa Ha HEN MOTYT NPOBOAUTLCA MEPONPUATHUA, 3aKPbITble AN A0CTYNa TPETbUX
2L, N AOCTYNHbIE ANA NOCELLEHMA ANLWb NO OTAENbHbIM NPUTNALLEHMAM, @ PaBHO
MeponpuAaTUA, NPOBOANMbIE OpraHamMm rocyiapCcTBEeHHOM BnacTu (ynpaBaeHus) rocyapcTs,
y4yacTByloLWmMx Ha MeponpuaTtnm, B cBA3M ¢ Yem AocTyn MNoKkynaTensa Ha TakMe MeponpuaTua
MOXeT 1 bbITb opraHmnyeH. MHpopmauma o TakMx MmeponpuaTUAxX pasmellaetca Ha CaitTte u
TouKax npoaaxK. [poBeaeHne TakMX MeponpuaTUiA B AHM nposeaeHns MeponpusaTtus, Ha
KoTopble MNoKynatenem npnobpeTeHbl BUneTbl He NoaaraeTca HapyLlweHem npas
MoKkynaTena n He MOXKET CAYXKUTb OCHOBaHUEM ANA npeabasneHna MoKynatenem Kakmx-
nmnbo npas TpeboBaHMAa K OnepaTtopy (OpraHusaTtopy).

9. MpaBa Ha pe3ynbTaThbl VIHTEIII'IeKTyaI'IbHOVI AeATeNbHOCTU

1. UckntoumnTenbHble NpaBa Ha 06bEKTbI MHTE/IEKTYaIbHOM COBCTBEHHOCTM (pe3yibTaTbl
WHTENIeKTYaIbHOM AeATeNbHOCTH), B TOM YMC/IE, HO He OrpaHU4YMBasnch: MHGOpPMauus, npecc-
pennsbl, onncaHua, rpaduKkn, M3obpaxkeHns, NpounsBeneHua, cnoraHbl, NporpammHoe obecnedeHue,
ayamo- 1 Bugeomatepuasnbl, TOBapHble 3HaKM U 3HaKKU obcnykmneaHua (ganee — « MHpopmauma»),
pa3meLlLeHHble Ha CaiiTe, bunete, npecc- pennse, pekname, UHbIX MHPOPMALIMOHHbBIX MaTepmanax u
NtobbIX HOCKMTENAX MHPOPMaL MK BHE 3aBUCUMOCTM OT GOPMbI UX NPEACTABNEHMA, NPUHASNEKaT
OnepaTopy



1 OpraHusaTopy, ero adpdMAMPOBAHHBIM ANLAM U APYIMM CBA3AaHHbIM C HUM CTOPOHAM, CMOHCOPaM,
napTHepam, NPeacTaBUTENAM, MHBIM NLAM, AEMACTBYIOLLMM COBMECTHO UM OT UMEHU AreHTa u
OpraHusaTtopa. MNokynaTento He NpeaoCTaBAAETCA NPaB UCMOb30BAHMA YKa3aHHbIX Pe3y/1bTaToB
MHTENNEeKTYyaIbHOMN AeATeNbHOCTM Ha Kakol- 1MbG0 ocHOoBE U B Kakon-1nbo popme. OnepaTop He
rapaHTUpPYeT U He ABAAETCA OTBETCTBEHHbIM 33 KadecTBo MIHpopmaumm, Kpome MHPopmaumm,
KacatoLenca oKasblBaemblx HenocpeacTseHHo OnepaTopom ycayr.

2. PasmelLasn CCbINKKW Ha CaiTbl B ceTU MIHTEpHET, NpMHaaneKalme TPeTbnm MLAaM, C y4eTOM
nonoXKeHn nyHkta 11.1, OnepaTop He HeceT OTBETCTBEHHOCTL 3a COAEPKMMOE TaKUX
caitoB. Hannume Ha CaliTe CCbIIKM Ha CaiTbl B ceTU MIHTepHEeT, NpUHaanexKalime TpeTbum
NMLAM, He 03HaYaeT, He nNpeanonaraert u He noAapasymesaeT, 4to OnepaTop o4o06paeT nan
pekomeHAayeT K NPoCMOTpY (03HAKOM/IEHWNIO) cogepKaHue TaknxX CanTos, He
npuHaanexkawmx Onepatopy. MoKynaTteab NPU3HaeT K cornalwaercs ¢ Tem, Yto OnepaTtop He
HeceT U He MOKEeT HeCTU OTBETCTBEHHOCTM 3a COAEpIKaHNe CalToB, a PaBHO 3a NOCAeACTBUA
nepexoAa no TakMM CCblIKaM.

3. TokynaTtenb 06a3yeTca He OCyLWEeCTBAATL ayAM0o3anmcb, BUAEO- U/Uan GOTOCHEMKY Ha
MeponpuaTKn, KpOMe Kak B NopAAKe U Ha YyCNoBMSAX, onpeaeneHHbix OpraHmsaTopom. B
C/lyyae HapyLeHUs YyCNoBUIM HacToALWero NyHKTa MNoKynatenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Pecnybankmn KasaxcraH.

10. MopapoK paspeLwieHnsn cnopos

1. B cnyyae BO3HMKHOBEHWA CMOPOB WM PasHOrAACKiA, B CBA3M C UCNOAHEHNEM U/Uan
HEUCNONHEHMEM, U/UNN HEHAANEXKALLMM UCMIONHEHMEM MON0KEHUI HacToAwen OdepTsl,
a paBHO [loroBopa oKasaHuMA yCAyr CTOPOHbI NPUAAraloT BCE YCUAUA ANA pPaspeLleHna nx B
npeTeH3noHHOM nopazake. CTOpOHa, nofaratoLLas CBOM NpPaBa HapyLWeHHbIMK, HanpasaseT
ApPYroi CTOpoHe B NUCbMEHHOM dopme NPEeTEH3ULO C NPUIOKEHNEM Haalexalwmm obpasom
3aBepeHHbIX OKYMEHTOB, 0OOCHOBbIBAOLLMX U3N10KEHHbIe TpeboBaHUA. CpoK
paccmoTpeHus npeTteHsun 10 (gecatb) pabounx aHen.

2. B cnyyae HEBO3MOMKHOCTU paspeLleHnsa BO3HUKLLETO COpa AN Pa3HOraacuaA B NOPALKE,
YCTaHOBAEHHOM MyHKTOM 12.1. B TeyeHMe 60 (wecTbhecAT) KafeH4apHbIX AHEN, TaKoW cnop
(pasHornacue) NnoANeXnT PacCMOTPEHMUIO KOMMNETEHTHbLIM CYZ0M, B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Pecnybnmkun KasaxcraH.

11. BctynneHue odepTbl B CMAY, USMEHEHME NONOXKEHUIA odepTbl

1. HacTosAwan OdepTa BCTyNaeT B CUIY C MOMEHTA ee pasmellieHms Ha CaliTe 1 B 4acTu
peanusaunu bunetos (obmeHa BuneTos c OTKPLITOM AaToOW) AeMCTBYET A0 OKOHYaHMUA
nposeaeHus BbiCTaBKMU.

2. Onepatop Bnpase B 1t060e Bpems BHOCUTb U3MEHEHWA U/UAK AOMNOAHEHUA B HACTOALLYIO
OdepTy, HO B NtOBOM CyHae TakMe N3MeHEHMA A0BOAATCA 40 BCeobLwero ceeaeHus
nocpencTsom onybMKoBaHuMA Ha CaliTe, a TakKe B TOUKaxX NPoOAaK, B YaCTHOCTU TaKne
N3MeHeHuA 1/MNn A0NOAHEHNA BHOCATCA NO yKasaHuto (TpebosaHuio) OpraHusatopa. Mpu
3TOM, U3MEHEHUA U/ aononHeHna K OdepTe No yKe 3aKAoUYeHHbIM [Jorosopam
OKa3aHWs ycayr, BCTYNatoT B CUJY B C/ly4ae UCMONb30BaHMA MoTpebuTenem ycayr B pamkax
HacToawwen OdepTbl n/man Jorosopa oKasaHUA yCAyr.



12. UsmeHeHue nnu pacropxeHue [lorosopa oKasaHuA ycnyr

N3meHeHMe nonoxKeHnit HacTosawen OdepTbl B NopagKe nyHKTa 13.2 Bneyet 3a coboit
N3MEHEHWI COOTBETCTBYHOLLMX MOJIOXKEHWUI YrKe 3aK/T0UYEHHbIX [loroBOPOB OKa3aHWUsA ycayr B
COOTBETCTBUM C YCIOBUAMM YKA3aHHOTO NyHKTa.

MoKkynaTesib NPUHMMAET U COrNalLaeTca C TeM, YTO NpeKpalleHme [loroBopa oKasaHus ycayr
B CBA3M C OAHOCTOPOHHMM OTKa3om okynaTtens, Baedyet npaso OnepaTtopa/OpraHunsartopa
Ha peanusaumio buneta, aHanormyHoro bunety, paHee npnobpeteHHoMy MoKynaTenem,
APYromy nuy Ha ycnosusax Hactoawen OdepTbl, a paBHO Ha MHbIX NHOObLIX YCIOBUAX,
ycTaHoBneHHbIXx OnepaTtopa/OpraHunsatopom. MNokynatenb He BNpase Noc/ae npekpaleHms
aencteua [LJorosopa oKasaHuWa ycayr cnoab3oBaTb buaer, B YacTHOCTM NPeabaBAATb €ro K
npoxoay Ha MeponpusaTue, B Cydyae ecaun Takol buneT octancs y Hero Ha pyKax.

13. 3aKnounTenbHble NON0XKEeHUA

MocToNbKY MOCKO/IbKY MHOE He YCTaHOBAEeHO HacToAwen OdepToi, K oTHoweHUAm CTOpoH
TaK¥XKe NPUMEHSAIOTCA UHble NPABMAA, B YaCTHOCTK, obA3aTeNbHble K cOBAOAEeHUIO NpaBUAa
npoxoaa, NoBeAeHMs, MPUCYTCTBMA Ha MeponpuaTUK, ocyllecTBaeHms GoTo- u/mam
BUAEOCHEMKU HAa MeponpuaTtre U uHble npasuna, onpeaeneHHble OpraHM3aTopom U
onybnvkoBaHHble Ha CaiTe. YKa3aHHble NpaBuaa 06A3aTenbHbl K NPUMEHEHUIO U
cobntopeHunto. Cornacue MokynaTtena ¢ ycnosuamm HactosAwen OdepTol M 3aKa0YEHUE
Mokynatenem [JoroBopa oKaszaHMA YCAYyr, O3Ha4YaeT ero NoAHOoe N MHPOPMNPOBAHHOE
corfiacue Ha NpUMeHeHue TakMUx NpaBu.

Bo Bcem MHOM, 4TO He ycTaHOBAEHO HacToAwen OdepToin, CTOPOHbI PYKOBOACTBYHOTCA
Nos0XeHNAMM 3aKoHoaaTenbcTBa Pecnybnmku KasaxctaH. Mpasom, NpMMeHMMbIM K
OoTHoWweHMAM CTOPOH B paMKax HacTosawen OdepTbl, @ paBHO B paMmKax [loroBopa OKasaHuA
ycnyr, 6e3 n3batuii asnaetca npaBo Pecnyb6aunku KasaxctaH. B cnyyae ecam MNoKynatenb
ABNAETCA rpaXk4aHMHOM (NoAfaHHbIM) MHOCTPAHHOTO rocy4apcTBa, TO CBEPXMMNEepPaTUBHbIe
HOPMbl MHOCTPAHHOIO NpaBa NoAa/eXXaT NPUMEHEHMUIO INLLb B CYYAAX U B NOPASKeE,
YCTaHOBNEHHbIX 3aKOHOAATENLCTBOM PecnybanKkn KasaxcTaH.
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